
 

 

 

CHALLENGE DESCRIPTION 
 

  

 

 

 

The Hauptverband der österreichischen Sozialversicherungsträger (main association of Austrian social 
insurance institutions) is the organizational umbrella of the solidary health, accident and pension 
insurance of Austria. Social security guarantees high-quality health care and safe pension provision 
regardless of age, income, social background or education. Currently, around 8.8 million people 
(insured and co-insured dependents) are eligible. 

The Sozialversicherungs-Chipkarten Betriebs- und Errichtungsgesellschaft m.b.H. -  SVC develops and 
implements demanding IT projects in the field of social insurance. The e-card system, ELGA, e-
medication and the Social Security internet portal are among these projects. Our task is to further 
develop Austria's health care system from a technological point of view and to keep it fit for the future. 
With the e-card system, we have created a foundation for which many countries around the world 
envy us. We want to build on that. Intelligent and practical services should make everyday life in health 
care easy and safe for everyone involved. 

The Hauptverband develops and creates the basis for an Austria-wide health system with as low-
threshold access as possible. Customer-friendly processes should be ensured nationwide before, 
during and after the visit of health service providers (HSP) such as doctors, bandage operators, 
pharmacies, laboratories and hospitals. 

 

 



 

Category:  

Via „Innovation to Company“ the main association of Austrian social insurance institutions 
(Hauptverband der Sozialversicherungsträger), together with its wholly owned subsidiary SVC GmbH, 
is looking for innovative startups with technologies, services or tools to optimize the patient journey. 
We are looking for comprehensive or subsidiary solutions with a focus on: 

 Search function for health service providers (GDA/HSP), including opening hours 
information, communication options, etc. 

 Availability check, appointment 
 Declaration of consent of the patient at the HSP for data processing, if necessary 

(eSignature, NFC, etc.) and their archiving at the doctor / patient 

 

Elgibility:  

The following points are to be considered in the challenge of the Hauptverband der 
Sozialversicherungsträger and SVC GmbH: 

 your startup should be founded 
 Ideal status: proof of market - if not in the health sector, other sectors / industries are also 

interesting; 
 Another possibility: Proof of Concept - if not in the health sector, other sectors / industries are 

also interesting; 
 IP of your solution / tools / services is yours 
 Willingness to cooperate with the main association and the SVC GmbH in Vienna 
 Working language German or English 

 

What is in it for you? 

Hauptverband der Sozialversicherungsträger and SVC GmbH offers the winner: 

 prize money of EUR 10,000.- 
 Recognition amount of EUR 1,500.- for the second and third placed 
 Joint development and possible adaptation to needs and requirements of Hauptverband and 

SVC GmbH 
 Purposeful provision of anonymized real data (e-card plug-in operations: 132 million times per 

year per year) 
 In case of a successful demo, rollout and implementation (scale) in the Austria-wide GDA/HSP 

network (up to 8.8 million insured persons, 12,000 contracting parties, 1,200 pharmacies, 
hospitals) 

 Our experience and infrastructure for operation and maintenance of third party services (with 
focus on Java technology) 

 Joint PR and communication work in case of success 

  



 

Disclaimer:  

All natural and legal persons are eligible to participate if they meet the above criteria of participation. 
Excluded from participation are employees of Hauptverband and SVC GmbH and their relatives, as 
well as public officials. 

Hauptverband and SVC GmbH defines a task based on which innovative startups can register on an 
online platform via the project website www.innovation2company.wien. Through this platform, the 
pre-selection of eligible participants, which is subsequently submitted to the Buddy-company. 
Thereafter, the selection of the most appropriate three (up to a maximum of five) start-ups for the 
finals will be made by Hauptverband and SVC GmbH involving the coaches; the finalists will be 
informed via e-mail. In a final step, the ideas are finalized and presented. One or more winners can 
be chosen from the finalists. If multiple winners are chosen, the allocation and allocation of the prize 
money in the sole discretion of Hauptverband and SVC GmbH. 

There is no legal right to a certain share of the prize money, the conclusion of contracts or other 
business relationships between the participants / winners and Hauptverband and SVC GmbH. 
Likewise, there is no legal claim to the fact that it comes to a final and / or the determination of a 
winner. The participants receive no expense allowance for their participation. The conditions of 
participation, parts of the process or even the entire process can be changed at any time. The 
changes will be announced in good time and will be published on the platform 
www.innovation2company.wien. 

It is possible and expressly acknowledges participants that the research, development and other 
activities of the participants and Hauptverband and SVC GmbH overlap thematically. From this the 
participants do not have any claims. 

The participant registration is considered as explicit agreement to the conditions of participation and 
this disclaimer. 

 


