
 

 

 

CHALLENGE DESCRIPTION 
 

 

 

 

About the Sacher Hotels 

Luxury, culinary enjoyment and living family tradition: With its two hotels in Vienna and Salzburg, 
coffee houses in Vienna, Salzburg, Graz and Innsbruck as well as the unique Original Sacher-Torte, 
Sacher is one of the most famous family businesses in the world and belongs to the "Leading Hotels of 
the World" " at. In 1876 Eduard Sacher opened the first luxury house in Vienna, which over the last 
century and a half has developed into the quality company that Sacher is today. Under the loving care 
of Alexandra Winkler and her brother Georg Gürtler, the Sacher Hotels inspire visitors from all over 
the world every day; Cultivated tradition, combined with constant, careful modernization, ensure 
unique Sacher moments. 

Enjoyed a piece of the Original Sacher-Torte with it - heart, what more could you want? 

 

Category:  

Via “Innovation 2 Company”, Sacher is looking for innovative startups with technologies / services / 
solutions (or parts of the solution) for optimized accessability & customer experience in the areas of 
marketing, customization, configuration & visualization and booking & payment as well After-sales of 
premises (rooms, suites, restaurant, spa & banquet) and related services (concierge service, 
housekeeping, room service, catering, butler service, office services). That means both typical (eating, 
drinking, sleeping) as well as new, innovative ways of using space such as work (suite as office), 



 

meeting, treatment (med.), Consultation, product presentation, pop-up situation, art projects, 
exhibitions, long-term rental , Etc. 

Under the working title “My Co-Sacher”, Sacher is open to innovative business models that are not 
currently anchored in the traditional hotel industry (such as joint ventures, revenue share). 

 

Prerequisits:  

To take part in the Sacher Challenge, please consider the following points: 

 your product is PoC capable (working solution) 
 Your product is a solution for the entire process or individual parts of it (as described above) 

or an additional offer for the platform 
 Willingness to cooperate with other finalists / startups in the event that a solution is jointly 

developed from partial solutions 
 Willingness to work with Sacher in Vienna or Salzburg 
 Working languages: German or English 

 

What is in it for you? 

Sacher offers the winning team 

● Prize money for the winning start-up or, in the case of cooperation, for the winning start-up 
totaling EUR 3,000 

● POC of your solution in real use and intensive cooperation with the internal resources of the 
Sacher Hotels 

● If successful, roll out the solution for Sacher Hotels 
● If successful, joint press and media work 
● Joint appearance at industry events 
● Participation in the startup is subsequently not excluded 
● Overnight stay for the time of the cooperation meeting in the Sacher Hotels 
● Invitation to a Sacher experience (weekend package) 
● ... and of course an original Sacher cake for all finalists 

 

Disclaimer:  

All natural and legal persons are eligible to participate, provided they meet the above-mentioned 
participation criteria. Employees of Sacher and their relatives as well as public officials are excluded 
from participation. 

Sacher defines a task on the basis of which innovative startups register on an online platform via the 
project website www.innovation2company.at. This platform is used to pre-select eligible participants, 
which are then presented to the buddy company. Then the three most suitable (up to a maximum of 
five) startups for the final are selected by Sacher with the involvement of the coaches; the finalists will 
be notified via email. In a final step, the ideas are finalized and presented. One or more winners can 
be chosen from the finalists. 

There is no legal claim to the conclusion of contracts or other business relationships between the 
participants / winners and Sacher. There is also no legal right to a final and / or the determination of a 



 

winner. The participants do not receive any allowance for their participation. The conditions of 
participation, parts of the process or the entire process can be changed at any time. The changes will 
be announced in good time and published on the www.innovation2company.at platform. 

It is possible and participants expressly acknowledge that the research, development and other 
activities of the participants and Sacher thematically overlap. The participants do not have any claims 
from this. 

The participant registration is considered as express consent to this disclaimer. 


